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This Exhibit applies to customers who are subject to the California Consumer Privacy Act (hereinafter
referred to as "CCPA") and to personal information defined by the CCPA. This Exhibit describes the

rights available to the customer including any disclosures required by law.

1. Categories of California Personal Information the Company collects

The Company collects personal information defined by the CCPA (hereinafter referred to as the
"California Personal Information"). In particular, the Company has collected California Personal

Information in the following categories in the last 12 months.

a) Identifier (online identifier, IP address, e-mail address, account name, etc.)
b) Category of personal information (name, etc.) set forth in the California Customer Record
Provisions (Article 1798.80(e) of the California Civil Code)

c) Internet or other similar network activities (browsing history, search history, etc.)

2. Categories of Information Sources for California Personal Information

In the last 12 months, the Company has obtained the California Personal Information described in 1.
above from the sources described in Article 5 of the Global Privacy Policy (Source of personal

information).

3. Use of California Personal Information

The Company uses California Personal Information for the purposes described in Article 2 of the

Global Privacy Policy (Purpose of collection and other Processing).

4. Recipients of California Personal Information

In the last 12 months, the Company has disclosed the customer’s California Personal Information to

third parties in the following categories: The Company has not sold the customer’s California Personal



Information to any third party in the last 12 months, whether the customer is under the age of 16 or at

the age of 16 or older.

Categories of personal Categories of third parties to whom the personal information was

information disclosed

Identifier Processor (service provider) described in Article 6 of the Global
Privacy Policy

Category of personal Same as above

information set forth in
the California Customer
Record Provisions
(Article 1798.80(¢e) of the
California Civil Code)

Internet or other similar Same as above

network activity

5.

The customers’ rights relating to California Personal Information

The customer has certain rights relating to the customer’s California Personal Information. The

customer may exercise the following rights relating to California Personal Information, under certain

exceptions and limitations: In such event, the Company will endeavor to comply with the customer’s

requirement relating to the rights below within 45 days in accordance with the provisions of the CCPA.

In addition, the Company will not treat a customer improperly or in a discriminatory manner different

from other customers when the customer exercises or has exercised the above-mentioned rights.

Please contact the contact address in Article 11 of the Global Privacy Policy if you wish to exercise

your rights,.

a) With regard to the personal information of users the Company collected in the last 12 months, the

customer may request the disclosure of the following information up to 2 times in 12 months.

1.

2
3
4.
5

Categories of personal information the Company collects about users
Categories of information sources pertaining to the personal information
The purpose pertaining to the collection of the personal information
Categories of the third party with whom the personal information was shared

Categories pertaining to the personal information of the user the Company disclosed for



business purposes and the categories pertaining to third parties to whom the Company
disclosed such information for business purposes
b) The right to claim for the deletion of California Personal Information relating to the customer the
Company collected.
c) The right to opt out of a sales of the California Personal Information of the customer by the
Company. However, the Company has not sold personal information of California residents.
d) Under the State of California "Shine the Light" Act (Article 1798.83 of the Civil Code of the
state), the customer , as a resident of the State of California, may request the Company to provide
a list of the categories of personal information the Company disclosed to third parties for direct
marketing purposes in the immediately preceding calendar year as well as the names and
addresses of such third parties. The customer may also ask the Company not to share the personal
information of the customer with third parties for marketing purposes. However, the Company
has not disclosed personal information of California residents to third parties for direct marketing

purposes.

Verification procedures and required information. The Company may ask the customer to
provide additional information to verify the customer’s identity or to properly understand, evaluate
and respond to the customer’s requirements, but the customer does not have to create our account to
meet the customer’s requirements. The Company asks customers to provide specific personal

information to check it against the Company’s records.

Agent. If the customer resides in the State of California, the customer may specify in writing an
agent who is authorized to send requests on behalf of the customer. The Company may request the
agent to submit a document evidencing that the customer has granted the agent an approval to make

the request before accepting a request from the agent.



